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Publication date and software version:
Published on June, 2008. Gestix Version 4.1

Note: For complementary informationabout the subject on this manual, please
visit the support page on the Gestix website (http://www.gestix.com).

Objective

This manual has the objective of helping the professional and the user with
technical knowledge to configure the Apache manually in the windows system.
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Summary

Summary

What is Apache?

The Apache is the system who allow a web interface aplication to work in any
computer. After installed and active, usually it does not conflict with any other
software installed in the system.

What is necessary to manually confi  gure?

It may be necessary to configure manually:
1. Windows Firewall to allow the functions of Apache.
2. Apache’s configuration file.

3. Apache’s service timing (timeout)




Windows Firewall

Windows Firewall

When we finish Apache’s installation we face a screen where we haveto choose
between Unlock or Keep Locked.

If we forget to Unlock the aplication, or if by any reason the screen did not
appeared, we can change it manualy following the next steps:

1. Start\Control Panel

2. (Click 2 times on the windows firewall

Firewall do Windows

Permiti s e A Firewall do Windows pode ajudar a impedir piratas informaticos ou software mal intenciconade
L L pl’ugrama cliin=s de obter acesso ac computador do utilizador através da Internet ou da rede,
da Firewall do Windows

De que forma uma firewall ajuda a proteger o meu computador?

@ A Firewall do Windows esta a ajudar a proteger o computador

A Firewall do Windows estd ligada. Alterar definigdes
As ligagdes de entrada que ndo tm uma excepgdo sde bloqueadas.
Mostrar uma notificagde quando um programa esta blogueado:  Sim

Localizagdo de rede: Rede publica

0 que sdo localizagdes na rede?

Consulte também

Centro de seguranga

Centro de Rede

3. Click on “Allow a program on the Windows Firewall”




Windows Firewall

g Definicées da Firewall do Windows ==

Excepcles | Avancadas

As excepgdes controlam como os programas comunicam atraveés da Firewall do
Windows. Adidone uma excepcao de programa ou porta para permitir
COMmLnICACGeS.

A Firewall do Windows esta actualmente a utilizar definicies para a localizacdo na
rede Pablico. Duais sdo0 os riscos de desbloguear um programa®

Para activar uma excepcan, selecdone a respectiva caixa de verificacio:

Programa ou porta

Administracio remota

[J alertas e Registos de Desempenho

Apache HTTP Server q—
Assisténca remota

Componentes Essendiais de Rede

[ Coordenador de Transaccies Distribuidas
Deteccdo de Rede

[ Dispositivos Portateis Sem Fios
Encaminhamento e acesso remoto
[JFundacio de Colaboraco Ponto a Ponto do Windows
Gestdo de Tarefas Agendadas Remota
Gestdo de Yolumes Remota

Ll Tt Sn HAa Ommimbn A= Commbes Db

| »

m

o

[Adic. programa...] [Adicinnar por13...] [ Propriedades ] Eliminar

Motificar quando a Firewall do Windows bloguear um novo programa

[ oK ][ Cancelar ] Aplicar

4. If the Apache HTTP server is not on the list click in add program e find him.
5. Check the Apache HTTP box and click in ok to end the operation.




Apache's Configuration File

Apache’s Confi guration File

After restarting your computer, when opening in your browser the adress
http://localhost/gnet/cgi-bin/gestix.cgi and you see a page named “Not found”, it
may happen that the Gestix installation program did not found the Apache files. In
this case it will be necessary to proceed to the manual inclusion of the commands
from the Gestix’s configuration in the Apache’s file http.conf.

To do so, open the http.conf file (usually found in C:\Program Files\Apache
Software Foundation\Apache2.2\conf ) with a text editor and add the following
lines adapting, if necessary, the installation path to match the Gestix installation
files replacing C:\Program Files\ by the appropriate path.

HGESTIX_NET

AddHandler cgi-script .cgi
AddType application/pdf .pdf
Alias /gnet "C:\Program Files\Gestix\www"

<Directory "C:\Program Files\Gestix\www">
Options None
AllowOverride None
Order allow,deny
Allow from all
</Directory>

ScriptAlias /gnet/cgi-bin "C:\\Program Files\Gestix\www\cgi-bin\">

<Directory "C:\Program Files\Gestix\www/\cgi-bin">
Options ExecCGl Includes FollowSymLinks
AllowOQverride None
Order allow,deny
Allow from all

</Directory>

HGESTIX_NET



http://localhost/gnet/cgi-bin/gestix.cgi
http://localhost/gnet/cgi-bin/gestix.cgi
http://localhost/gnet/cgi-bin/gestix.cgi

Apache’s Configuration File

The httpd.conf file edition in the notepad will have the following aspect in the
screen:;

Mj httpd.conf - Bloco de notas [ =[]
Ficheiro Editar Formatar Ver Ajuda
# Distributed authoring and versioning (webDav) -

#Include conf/extra/httpd-dav. conf

# various default settings
#Include conf/extra/httpd-default. conf

# Secure (55L/TL5) connections
#Include conf/extra/httpd-ss1.conf
#

# Note: The f0110w1nﬁ must must be present to support

# starting without ssL on platforms with no /dev/random equivalent
# but a statically compiled-in mod_ss1.

#

<IfModule ss1_module=
ssLRandomseed startup builtin
s5LRandomseed connect builtin
</IfModules

#GESTIX_NET

AddHandler cgi-script . cgi
AddType application/pdf .pdf
Alias /gnet "C:“Program Files\Gestix'www"

<Directory "C:“Program Files‘Gestix'www'>
options None
Allowoverride None
order allow,deny
Allow from all
=/Directory>

scriptAlias /gnet/cgi-bin "C:“\Program Files‘Gestix'\ww'cgi-biny">

<Directory "C:“Program Files‘Gestix‘www'cgi-bin">
options ExecCGI Includes FollowsymLinks
Allowoverride None
order allow,deny
Allow from all

</Directory>

#FGESTIXN_NET

m




Apache’s Service Timing (timeout)

Apache’s Service Timing (timeout)

Apache’s timeout is the maximum time of the connection (on seconds) with the
server. By default Apache comes adjusted to 300s, whatis equivalent to 5
minutes.

On many cases this period expires and is necessary to change it to conclude with
success the operation that is being realized.

The most common cases when the timeout is not enough are the following ones:

e Database recovery.
e Data importation.
e Too big lists.

e And others

e The following picture show one exemple of timeout expiration, when we
were trying to recovery a 60 MB database.

t::_} Mozilla Firefox

File Edit Wiew History Bookmarks Tools Help

<!'DOCTYPE HTML PUBLIC "—//IETF//DTD HTML 2Z.0//EN":
<html><head:

<titlex500 Internal Server Error</title>

</ head><body:=

<hl>Internal Server Error</hl>

<p>The server encountered an internal error or

misconfiguration and was unable to complete

YOUr request.</p>

<p>Pleasze contact the sServer admwminisctrator,
adminflgestix.net and inform them of the time the error occurred,
and anyvthing yvou might hawe done that may have

cauzed the serror.</p>

<p>More information skbout thizs error way bhe available
in the sServer error log.</p>

</ body></ html>

We have to follow the nextsteps, so this problem won't happen again:




Apache’s Service Timing (timeout)

1. Start Menu/Programs/Apache HTTP.../Confgure Apache Server and open
the file “Edit the Apache http.conf.."
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Apache’s Service Timing (timeout)

"_wl httpd.conf - Bloco de notas El@

Ficheiro Editar Formatar Ver Ajuda

This is the main apache HTTP serwver configuration file. It contains the
configuration directives that give the serwver its instructions.

See <URL:http://httpd. apache.org/docs/2.2/> for detailed information.

In particular, see

<URL :http://httpd. apache. org/docs /2. 2/mod/directives. html=

for a discussion of each configuration directive.

m

Do NOT simply read the instructions in here without understanding
what they do. They're here only as hints or reminders. If you are unsure
consult The online docs. vyou have been warned.

configuration and logfile names: If the filenames wou specify for many

of the server’'s control files begin with "/" (or "drive:/" for win32), the
server will use that explicit path. If the filenames do *not* begin

with "/, the wvalue of SerwverrRoot s ?repended —-- so "logs/foo.log”

with sServerroot set to "C:/Program Files/apache software Foundation/apachez.2"
11 be interpreted by the

server as "'C:/Program Files/apache software rFoundation/apachez.2/logs/foo.log".

-

MOTE: where filenames are specified, wou must use forward slashes

instead of backslashes (e.g., "c:/apache” instead of "c:“apache').
If a drive letter is omitted, the driwve on which Apache.exe is Tocated
will be used by default. It is recommended that you always supply

an explicit drive letter in absolute paths, however, to avoid
confusion.

dedh Rk EkhhhEE Rk kR

Threadsprerchild: constant number of worker threads in the serwver process
MaxkRequestsPerChild: maximum number of requests a server process serwves
ThreadsPerChild 250

MaxRequestsPerChild O

ServerRoot: The top of the directory tree under which the serwver’s
configuration, error, and log files are kept.
Do not add a slash at the end of the directory path. If wou point

ServerrRoot at a non-local disk, be sure to point the LockFile directiwve
at a local disk. If you wish to share the same SerwverRoot for multiple

2. In a white line insert the text: “Timeout 36000"

e o o e e e

Mj httpd.conf - Bloco de notas = | <

Ficheiro Editar Formatar Wer Ajuda

This is the main Apache HTTP server configuration file. It contains the
configuration directives that give the server 1its instructions.

see <URL:http://httpd. apache.org/docs/2.2/> for detailed information.

In particular, see

<URL :http://httpd. apache. org/docs/2. 2/mod/directives. html=

for a discussion of each configuration directive.

m

Do NOT simply read the instructions in here without understanding
what they do. They're here only as hints or reminders. If you are unsure
consult the online docs. You have been warned.

Configuration and logfile names: If the filenames wou specify for mamy

of the server’'s control files begin with "/" (or "driwve:/" for win32), the
server will use that explicit path. If the filenames do *not® begin

with "/, the value of ServerRoot is qrepended -- 50 "logs/foo.log"

with ServerRoot set to "C:/Program Files/apache software Foundation/apache2.2”
i11 be dinterpreted by the

server as "C:/Program Files/Apache software Foundation/Apache2.2/logs/foo.log”

NOTE: Where filenames are specified, you must use forward slashes
instead of backslashes (e.g., "c:/apache” instead of "c:“apache").

If a drive letter is omitted, the drive on which Apache.exe is located
will be used by default. It is recommended that you always supply

an explicit drive letter in absolute paths, however, to avoid

confusion. {

Timeout 36000

# ThreadsPerChild: constant number of worker threads in the serwver process
# MaxRequestsPerChild: maximum number of requests a server process Serves
ThreadsPerchild 250

MaxRequestsPerchild 0O

A ok e e e e e e R e e e i e e e e e e e e e e e e e

ServerRoot: The top of the directory tree under which the serwver’'s
configuration, error, and log files are kept.

Do not add a slash at the end of the directory path. If you point
ServerRoot at a non-local disk, be sure to point the LockFile directive
at a local disk. If you wish to share the same ServerRoot for multiple

A Ak A A e

3. To conclude the operationjust close the file and save the changes that you
have made.
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